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Patient Participation Directed Enhanced Service 

2012/13 Report
Year 2

Practice Details

	Practice Name

	DR AHMAD & PARTNERS

	Practice Code

	P92006

	Completed By

	CATHERINE BURGESS

	Contact Telephone Number

	01942 482340

	Email Address

	Catherine.bygess@gp-alwpct.nhs.uk

	Practice website address


	www.alexanderhousesurgery.nhs.uk


Component One – Develop a Patient Reference Group

	Patient Reference Group profile - This section only requires completion if a PRG was not established in Year 1 or a patient participation report was not submitted in Year 1 (2011-12)

	Show how the practice demonstrates that the PRG is representative of the practice population by providing information on the PRG profile

	Number of Face to Face Members
	

	Number of virtual members
	

	Age & Sex breakdown
	Male
	Female

	Under 16 -
	
	

	17 – 24    - 
	
	

	25 – 34    -
	
	

	35 – 44    - 
	
	

	45 – 54    - 
	
	

	55 – 64    - 
	
	

	65 – 74    - 
	
	

	75 – 84    - 
	
	

	Over 84   - 
	
	

	Ethnicity

	White
	
	

	Mixed
	
	

	Asian or Asian British
	
	

	Black or Black British
	
	

	Chinese or other ethnic group
	
	

	Other (e.g. no of carers/ no of unemployed/retired  etc)

	
	

	Differences between the practice population and members of the PRG

	Please describe variations between the practice population profile and the PRG profile


	If there is a variation what did the practice do to ensure that every effort was made to get a representative number of patients on the group?

Every effort has been made to recruit new members, including younger patients.  We have displayed posters and leaflets in the reception area and patients have been verbally invited to join the group.   Members of the PRG attended the flu clinics held at the Surgery to promote the PRG and actively recruit new members.
Unfortunately we have been unsuccessful in attracting young patients to join the group mostly due to work commitment and childcare issues.

We are committed as a Practice to try to ensure the PRG represents all demographic 
groups are represented and will continue with our efforts to recruit younger patients.


	Changes to PRG Membership

	Describe any changes to your PRG membership in Year 2 i.e. have any members left the group / have any new members been recruited?
We have had 2 resignations from the group as they were unable to commit the time needed to attend meetings etc.

We have recruited 12 new member to our PRG



Component Two – Agree with the PRG which issues are a priority and include these in a local practice survey
	Priorities

	Please describe how the PRG agreed what the priorities were for this year e.g. areas to be included in the local practice survey

 During this last year we found that we had to cancel a few meeting due to lack of attendance by patients because of other commitments. Our priority this year therefore has been focussed on recruitment of new members to strengthen and broaden the group and to ensure we are able to hold scheduled meetings in order to move the PRG forward.
We agreed that we would commission CFEP for an  Improving Practice Questionnaire 
to be distributed to our patient and the results analysed.
See below relevant meeting minutes.
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Component Three – Collate patient views through the use of a survey
	Patient Survey

	Describe how the questions were drawn up for the survey
We used a CFEP questionnaire which is a national survey used annually and distributed to patients throughout the UK.


	How was the survey conducted? (e.g. how many surveys were distributed,  how were they distributed, how many were completed)
Questionnaires were split between the 3 GP’s in our practice and handed out to patients following their consultation with the GP.  Patients completed the questionnaires and handed them into reception before leaving surgery.
A total of 168 questionnaires were completed and handed in.



	What were the survey results? (attach copy of results)


	Describe any other methods in which the views of registered patients were sought
N/A




Component Four - Provide the PRG with an opportunity to discuss the survey findings and reach agreement with the PRG on changes to services
	Agreed Actions

	How did you provide the PRG with the opportunity to comment and discuss the findings of the local practice survey?
We discussed the findings and analysis of the survey at the PRG meeting on 
19th February 2013.


	Were there any disagreements?

None


	How were any disagreements resolved?

None to resolve



Component Five – Agree an action plan with the PRG and seek PRG agreement to implementing changes
	Action plan

	How did you agree the action plan with the PRG?
We discussed all areas of the survey and all the comments made by patients on the questionnaires.
We formulated and agreed the action plan.


	What did you disagree about?
There were no disagreements


	Are there any contractual considerations to the agreed actions?

N/A


	Please include a copy of the agreed action plan including a summary of any further action to be taken
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Component Six – Publicise actions taken and subsequent achievements
	Local patient participation report

	Describe how the report was publicised and circulated to patients
The questionnaire summary was displayed in reception and the report and subsequent action plan have been  published on the Surgery website.


	Please include a copy of the report

	Please provide your website address and a link to where the report is located on the practice website

www.alexanderhousesurgery.nhs.uk


	Confirm opening times of the practice premises and method of obtaining access during core hours.  This should include arrangements under extended hours where applicable.

Monday          8.30am – 20.15pm

Tuesday         8.30am – 18.00pm

Wednesday   8.30am – 17.00pm

Thursday       8.30am – 18.00pm

Friday            8.30am – 18.00pm
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Minutes PPG 20th June  2012

Attendees


Mr. C Holland  


- Patient (Chair)


Mr Wahid Rubbani


- Patient


Mrs J Burtonwood


- Patient


Mrs. C Burgess


- Practice Manager


Mrs. S Butler


          - Reception Manager


Mrs N Morris


          - Practice Secretary (Secretary) 


Apologies


Mrs. C Ross



- Patient


Mrs Hazel Stevenson


- Patient

Mrs Vicky Stevenson-Hornby

- Patient


Mrs D Candlish


- Patient


Mrs. M Taylor



- Patient 


Mr S Taylor



- Patient


Mr. D Gillaspy



- Patient


Mrs M Gillaspy



- Patient


		

		Minutes

		Action



		1

		Apologies were noted

		



		2

		Previous meetings minutes were reviewed and it was agreed they were a true and accurate re cord of the meeting.

Proposed – S Butler


Seconded – C Burgess




		



		3

		Mrs Burgess discussed with the group the practice PPG action plan and what are objectives were for this next year which in a nutshell are:-

· To promote the PPG group and try to raise the profile of the group and attract new members.


· PPG Project


It was decided that First Aid for Grandparents was to be the PPG project for this next year.


A discussion was held around ideas for this but as there were so few members present at the meeting it was decided that another meeting would be held on 17th July @2pm for further discussion and actions.


A draft leaflet to be completed before this meeting.


Contact Ernie Rothwell for his advice re the project


Let all the group know date/venue for next meeting.


Discussion around Improving Practice questionnaire. 


It was agreed that the CFEP questionnaire would be used this year.


Mrs Burgess to organise

		WR


CH


NM


CB






		4

		Mr Holland briefly went through the minutes from the last PPG meeting attended in May.

		



		5

		PPG members invited to attend meetings at:-

PPG network meeting – 28th June @1pm at Leigh Sports Village


Healthwatch meeting – 4th July @ DW stadium.

Contact C Holland if you wish to attend

		



		6

		Re-naming the group was discussed but it was decided to delay a decision until more members were present and a proper vote could be taken.

		



		7

		 Next full meeting Tuesday 21st August @ 2pm
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Action plan following CFEP Improving Practice Questionnaire 2013

Commentary


At the recent meeting of the PRG of 19th February 2013 we discussed the CFEP questionnaire.


We highlighted our main areas for concern from the survey and formulated an action plan.

The following action points were discussed and agreed.

		Area of concern 

		Action

		Date for completion and who by



		Telephone access

		It was agreed that the current menu of options would be removed.  Patients who called Surgery would then either get through or get the engaged tone in which case they could call back.

A notice should be put up in reception to inform patients of the changes

		Monday 4th March – SB 

21/2/2013 - NM



		Car Parking

		PPG were informed that a new car park at the rear of the building had 21 spaces allocated to staff in the Centre which was now being used to relieve pressure from the car park.

		



		Confidentiality in reception area

		Notice to be put up in reception to remind patients to tell reception staff if they need more privacy.



		21/2/2013- NM



		Opening hours

		Patients requesting more late nights/ early mornings/ weekends.


It was agreed that there could be no change at present to our opening hours

		N/A



		More comfortable waiting room

		This has been discussed at the meeting with the LIFT building representatives and is currently being addressed by them. 

The heating in the reception area is being looked into.



		N/A






